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”A vibrant, well attended and extremely well
managed event - highly recommended”

Tim Taylor, Content Management & Brand Ambassador, TTM Associates

Bursting with ideas, strategies, inspiration and innovation, The Training & Development
Show conference is back in 2016 and it is bigger and better than ever.

Impacts on how, when and where we work are forcing us to reevaluate the entire talent
ecosystem. That is why in 2016 over 400 attendees from across the globe will be meeting
in Dubai to plan for the future of work.

Join us for an event where innovation and change coupled with an explosion of new
technologies is at the heart of the discussion. With a dedicated brand for training and
development, combined with our new Work 2.0 brand, there really is something for
everyone at the show.

Step into the future with this unique, fun and educational conference. By bringing together
the C-suite, HR and training departments, gurus and transformational leaders, The Training
& Development Show provides a platform to debate, discuss and prepare for the future.

* [earn how to attract, train and retain top talent

e |[earn how to prepare yourself, your workforce and your organisation for tomorrow’s
work environment

e Learn how to guarantee your organisations success and sustainability in an ever
changing world
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AGENDA 9 0cToBER 2016

DAY 1

WORKPLACE OF NOW, WORKPLACE OF THE FUTURE

Keynote host and opening remarks:
Moustafa Hamwi, Passionpreneur & Chief Energy Officer (AKA The Passion Guy)

14.20

14.50

156.20

TRAINING & DEVELOPMENT

Experiential learning vs competency based curriculum - debated
A debate presenting the cases for experiential and competency based learning
Case study examples of application and benefits
A way forward in integration
Adrian Waite, Former Global L&D Manager, APM Terminals
Martin Gardner, Senior Management Development Specialist, Abu Dhabi Gas
Liquifaction Company (ADNOC)

Blended approach to employee training
An evolutionary blend of learning management methods, media and
technologies for continuous professional development
Building a blended learning culture; challenges with perceptions of how people
learn and how to overcome them
The sweet spot that satisfies needs and guides workers in the most
personalised and effective way

Vishvakanth Alexander, Manager Learning Operations, du

Learning snacks
Introduction of the successful ‘snack & learn’ concept, a case study of a
successful learning concept
High involvement of employees and an interesting variety of topics
Have a higher ROI from your international assignees and other expats
David van Lochem, HR Director EMEA, Oberthur Technologies

THE Al CHALLENGE

CORPORATE WELLNESS & TRANSFORMATION

Choosing a corporate wellness strategy

= Stress reduction initiatives and the business case for meditation, yoga and
mindfulness in the workplace

« Strategies that incorporate gamification, wearables, incentives and innovative
alternatives

¢ How to choose a wellness strategy on a budget

Marisa Talamonti, People & Happiness Director, Virgin Mobile Middle East &

Africa

Brand evangelism - building an employer brand from the inside out

* How learning differences, learning styles and work styles interrelate and inform
workplace design

* How to connect employees to the brand through cultural engagement and
workplace transformation

* How to create brand evangelists who outlive the brand experience and inspire
others

Suha Mardelli, Regional Director, Bayt.com

Workforce demographics - creating a harmonious learning mix

* Tech-savvy millennials vs old school intellects: designing the right learning
environment

* How to create a workplace that is accessible, flexible and digestible for all ages

« Combining the best technology with the right pedagogical model

Reserved for Sponsor

Networking break

The living, breathing connected office

* Innovation all around us — are physical environments keeping up?
* How to transform your workplace into a living, breathing, connected environment
* How does your workplace fit in the smart cities of tomorrow?
¢ Thinking long-term; how a well-designed, smart work environment will future proof your business

Nona Gross, Head of Healthcare Real Estate Procurement Strategies & Workplace Solutions, Siemens Healthcare

PRACTITIONER PERSPECTIVES

Summary of the day

Hear from a panel of some of the leading HR and learning practitioners as we summarise the most important and interesting learnings and outcomes of the day.
Michelle Lindgren, VP Americas Lead Workplace strategy, Planning & Innovation, Credit Suisse
Frank Farrell, VP Learning & Organisational Development, Abu Dhabi Commercial Bank

Robin Windley, SVP Human Capital, DP World

Sue Miller, Senior Talent & Learning Manager — Arabian Peninsula & Turkey, Hilton Worldwide

Marea O’Sullivan, Talent Development Manager, Novo Nordisk

Close of day one

BOOK NOW
www.terrapinn.com/tdshow

10.20 Networking break and speed networking
TRAINING & DEVELOPMEN
NATURE OF THE COMPANY, NATURE OF WORK
11.00 The new work order Creating a new kind of workplace
How your organisations learning landscape is set to change * Living in a smarter world and working outside the office
Acting now to achieve your organisations vision of future learning and * Easy and affordable working anytime, anywhere
development * Propelling businesses to new levels of efficiency with flexible workplaces
The role of management in preparing for the workforce of tomorrow Senior Executive, The Knowledge Group
Emma Seymour, HR Director, Al Naboodah Construction Group
11.20 People - the most competitive advantag Supercharging the brain-friendly workplace
Creating a culture of continuous improvement and development with * Lessons from neuroscience
competency assurance = Work is no longer just a place to go to, it's what we do and how we live
Developing a robust, flexible and usable competency assurance and * Integrating brain-friendly strategies throughout business functions for
management system intelligence to flourish
How to adapt your organisation to place workforce learning and Frank Farrell, VP Learning & Organisational Development, Abu Dhabi
development at the heart of the business Commercial Bank
Competency gap analysis and bridging the gap
Ayman Meneassy, Vice Chairman & Member of the Board, United Eastern Group
WORKPLACE COLLABORATION 16.30
11.40 Digital HR- changing the way we work Enabling the collaborative DNA
Making the digital world a reality for HR and L&D functions * Technology as a source of defining, instilling and networking an organisations
The importance of moving away from paper processes DNA
Digitising HR to get ahead of the curve « Creating infrastructure to motivate a shared purpose, to cultivate an ethic of _
Joe Chalouhi, Senior HR Director — Global Growth & Operations MENAT, General contribution, free flow of information and collaboration
Electric * How innovative collaboration technology creates new ways of working together
* Managing mindsets and attitudes to support a collaborative working
environment
Hamad Eghdani,, Director of Government Relations & Emiratisation, Emaar
12.00 70-20-10 - does it really achieve results? Supercharging performance by 600% - a case study
What is your organisational readiness for 70-20-107 « Defining the learning and development value proposition for the business
Achieving the 70% through team and group coaching — a practical case study function
Increasing the impact by reinforcement and measurement — how innovative * Aligning learning strategies with corporate objectives
employers attain ROI = Creating a smarter, engaged, high performance organisation with collaborative
Gillian Jones-Williams, Managing Director, Emerge Development Consultancy business functions
Barry Hilton, Managing Director & Global Partner, Mercuri International = The role of the learning and development function in a high performance
enterprise
Brian Weaver, Head of T&D, Asteco Real Estate
ROUNDTABLES
18.00
12.20 1. ‘Learning & Performance 2. How to be productive in a 3. Performance consulting: 4. Developing talent to drive
Expert’ vs the L&D Manager play and learn office could this be the future of business results
Mohamed Salah El Dein, L&D Enquire now to sponsor this session! training and development? agaggs$‘gf::"' Slenar  Emegsr=
Manager, Saleyhiya Medical Marea O’Sullivan, Talent Development ' P
Manager, Novo Nordisk
13.00 Networking lunch
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DAY 2

09.00

09.30

10.00

10.30

11.00

11.20

11.40

12.00

EMPLOYEE ENGAGEMENT & RETENTION

Keynote host and opening remarks:

Moustafa Hamwi, Passionpreneur & Chief Energy Officer (AKA The Passion Guy)

KEYNOTE: Creating the ultimate employee experience with innovative global workplaces
* How to contribute to employee engagement and retention with innovative workplaces

* How to create an alternative, activity based work environment
¢ Designing your future workplace environment

Jennifer Scott, Senior Change Implementation Manager, The Coca-Cola Company

KEYNOTE: The role of HR in sustainable workplace transformation

* HR co-creates best place to work for people who share workplace passion
¢ |Initiatives to prolong long-term employee engagement and retention
* Ensuring a dedicated workforce through creating a lasting learning culture

Therese Sevaldsen, Head of HR - Middle East & Turkey, Philips

Digital engagement, enterprise mobility and the connected HQ

* Embracing the mobile shift and harnessing the power of the connected digital enterprise

* How to empower and manage employee mobility, collaboration and communication

* How to select an approach which supports security, agility and productivity
Enquire now to sponsor this session!

Networking break

GAMES & VIDEO LEARNING

Is the future of work, play?

The massive potential of game based learning

How to apply gamification solutions to non-gaming contexts and current training

methods

Revolutionising employee engagement with understanding human motivation
Sangeeth lbrahim, VP & Head of L&D, Business Excellence & the SIB Academy,
Sharjah Islamic Bank

The unstoppable rise of video learning
The evolution of mobile devices, mLearning and video streaming
Access to a wealth of knowledge accessible at all times and places
Benefits of contextual learning and use of augmented reality
How virtual instructor-led training is the next niche market for on-demand video
streaming services
Morcos Mikhail, Head of L&D, Commercial International Bank Egypt

AUGMENTED LEARNING

Augmented reality and gamification
Cutting-edge learning at work: wearable computing and the gamified working
experience
Communication of information and knowledge whether at the office or on the
move
How to position your organisation to capitalise on the trend
Avinash Nair, Head of Learning, Group Technology & Operations, Standard
Chartered Bank

Extending the boundaries of traditional learning suite
The new world of work causing us to reframe the entire proposition of learning
and development
4 ‘roots of learning resistance’ - priorities, relevance, boredom and fear of
change
Experiential learning: action learning, on the job learning, gaming and
simulations
Use of social media to connect learner through engagement, community,
continuity and reinforcement
Case study — future Branch Managers Program (FBMP)

Yasir Ourtashi, Head of Training, Emirates Islamic Bank

BOOK NOW
www.terrapinn.com/tdshow

THE DIGITAL WORKPLACE

Digital and cultural transformation - aha moments!

« Digital - the platform and the app stories

¢ Cultural transformation: values and leadership models

* Case study of lessons learnt

Pancham Hariramani, Director, Tamheed AccorHotels Academie Middle East

PANEL: Learning and working in the digital workplace

© Sensors to measure use of work space and increase employee effectiveness

« Considerations - unassigned seating, increasing mobility, shared and
collaborative workspaces

© Increasing collaboration, creativity and informal knowledge flows

* How your virtual work environment can track productivity and performance

* The power of gamification to create an experiential learning and working
environment

Vishvakanth Alexander, Manager Learning Operations, du

Pancham Hariramani, Director, Tamheed AccorHotels Academie Middle East

Vijayaraghavan Pisharody, GM HR & Corporate Communication, Stempeutics

Research

Senior Executive, Knolskape

12.20

13.00

14.20

14.50

156.20

15.40

16.00

16.20

ROUNDTABLES

1. Steps to launching
a university/college for

2. Experiential learning
integration

3. Implementing the 4. Measuring ROI and
right real estate strategy proving learning is

5. The power of
storytelling in L&D

your organisation Adrian Waite, Former for your workplace working Vijayaraghavan Pisharody,
Glen Pattiradjawane, Group Global L&D Manager, APM Enquire now to sponsor this Vishvakanth Alexander, GM HR & Corporate
Head of T&D, Karma Group Terminals session! Manager Learning Communication,

Martin Gardner, Senior
Management Development
Specialist, Abu Dhabi Gas
Liquifaction Company
(ADNOC)

Operations, du Stempeutics Research

Networking lunch

TALENT RETENTION THE NEW NORMAL

Getting onboarding absolutely right Hook, hug and fireworks - the new normal of learner engagement

Combatting high turnover of expatriate employees * The ‘new normal’ way of engaging learners throughout the learning journey
Utilising innovative technology in the onboarding process = Achieving higher ROI from learning activities
Collaboration between HR and IT departments to provide accurate snapshots of « Contemporary practices, tools & techniques for grabbing & holding attention of

new employee’s progress
Alison Toms, Director — HR, University of Calgary, Qatar

contemporary learners
Muhammad Salman Anjum, Senior L&D Specialist, Caracal Light Ammunition

Creativity and innovation as a competitive advantage Innovative technology to build a culture of learning

How to foster innovative and creative thinking in the workplace « Innovations to make businesses smarter, more responsive and agile
How to develop team leaders to inspire a creative and innovative workforce « Prerequisites of innovation
How a creative and innovative workforce will transform skills, retention and « Changing the status quo

overall business success
Neven Wassif, CEO Training & Development Consultant, EgyptAir

Bidisha Banerjee, Chief L&D & Talent Development Officer, Future Group

DEVELOPING NEXT CENTURY LEADERS THE AGILE WORKFORCE

High impact leaders, high impact HR Matching an agile workforce with agile employers

How leadership development is managed in a mature learning organization * The new world of work — labour market tension and a talent mismatch cause for
Changes to the learning landscape and their implications on leadership realignment of the market

development * Global forces challenging agility and responsiveness

How to fill the skills gap and develop senior and mid-tier level leaders « Fostering and integrating agility throughout business functions

The role senior leaders play in leadership development

Dima Khatib, Manager — Management Development & Training, Mohamed
Abdulrahman Al Bahar

TRANSFORMATION CASE STUDIES

CASE STUDY: The future of learning and changing perspectives at the Karma Group, Indonesia
* Re-engagement and motivation

* Evaluating the learning impact

* Employees as an ASSET

¢ Launch of the Karma Group University

Glen Pattiradjawane, Group Head of T&D, Karma Group

Cheryl Thornton, HR Director, Gulf Marketing Group (Nike GCC)

CASE STUDY: Achieving transformational change and cultural evolution at Metropolis Healthcare, India
* From single site status to multinational chain — change management

* Diversity and equality in the workplace

* Inspiring leadership and change for the good of the organisation and society

Ameera Shah, Managing Director & CEO, Metropolis Healthcare

Close of day two

Book now to get a huge discount

www.terrapinn.com/tdshow
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Due to popular demand, the show will feature 2 conference streams
jam-packed with over 20 hours of inspirational and innovative
content.

Hear from CLQO’s, Heads of HR & L&D from a variety of industry
sectors such as oil & gas, banking & finance, transport & logistics,
healthcare, travel and more.

>0 Welcome to Work 2.0; a new conference stream that looks
W@RK at how technology, workplace design, talent mobility and
PO conrERENCES collaboration are transforming how, when and where we work.

As well as home-grown expertise, our agenda features Chief
Learning Officers and gurus from around the world. Learn how to
apply international trends and case studies to local markets.

Our focus covers the entire Middle East, Africa, Central Asia and
South Asia. Conveniently located in Dubai, discover the latest
trends and developments from across the region.

Book your discounted pass today



NETWORKING

WE DON'T LEAVE NETWORKING TO CHANCE.

No other learning and development event creates a show entirely around making sure you
meet the right people to share best practice, strategy and trends. We attract the most
senior HR, training and development representatives from across the region and have built
hours of networking opportunities into the agenda.

ROUNDTABLES Where else can you sit down with senior CLOs and
HR leaders from a variety of the biggest sectors and
enterprises? These interactive sessions are designed
to introduce the new techniques, technologies and
trends being trialed, implemented and developed to
build a future proof organisation.

SPEED NETWORKING With hundreds of potential customers and partners
to meet, this is your chance to network with
everyone in the room. Quick, efficient and fun,
speed networking is a great opportunity to establish
valuable relationships in a crowd of likeminded
professionals.

el e N iZe ), Take control of your time at the show by proactively

contacting fellow attendees and arranging meetings
in advance with our online platform. With an inbuilt
matchmaking feature, it’s easier than ever to find who
you need to meet at the show and pre-arrange those
vital meetings.

NETWORKING DRINKS

Unwind and reconnect with your new contacts at our
RECEPTION evening drinks reception, giving you the opportunity
to network in a more informal setting.

www.terrapinn.com/tdshow

WHO ATTENDS

SOME OF THE INCREDIBLE ORGANISATIONS THAT ATTEND

Abu Dhabi Commercial Bank (ADCB) Abu Dhabi National Ol Company (ADNOC) Al Futtaim Group Al
Rostamani Group Al Suwaidi Group Al Tamimi & Company Al Tayer Group Al Zayani Investments American
Express Americana Group APM Terminals Arabtec Holdings Aramex  Astrazeneca  Bahrain Petroleum
(BAPCO) British Airways  Commercial International Bank (CIB) DAMAC Hotels Management DP World
Emaar Group Emirates Ericsson Etisalat Garms Group, Inc. Hilton Worldwide Johnson & Johnson  Kuwait
Investments Authority Kuwait Petroleum Marks and Spencer Mubadala Petrofac Noor Investment Group
Rolls Royce Qatar Petroleum Virgin SABIC Saudi Electricity Co Saudia Airlines Wrigley Middle East Zain

JOB TITLES HEADS OF INDUSTRIES
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” We have partnered with the Training &
Development Show for the past few years
and recorded significant ROl on each

You want to position your company as leaders in the training and development market
You want to articulate your capabilities to audience of regional buyers

You want face to face meetings with CHRO’S/CLOS/HR/L&D professionals

You want to increase your brand awareness and grow your footprint in the Middle East

occasion. It is one of the best events in the
year for L&D professionals, not to be missed!”

Barry Moroney, Marketing Manager, biz-group

Deliver your message on a chosen
topic to a room with hundreds of senior
learning, training, HR and technology
executives.

We are already marketing the event.
The sooner you join, the more exposure
you will get, via our website and other
digital channels, print media and online
community.

Showcase your best customer case
study to establish awareness and
viability to a room full of regional buyers.

Lead or take part in an interactive panel
session with industry leaders and buy
side attendees.

Educate the market on your technology
or solutions as part of our on floor
demonstrations, allow HR and L&D
professionals to understand the full
scope of benefits your product or service
can offer them.

Host a roundtable of up to 15 HR/L&D
professionals around a key topic, trend
or challenge. The format is a powerful
platform to meet qualified, self-selected
attendees to debate a problem they
have, that you can solve.

Digital content is an important factor in
generating awareness before the show
for your product or services. It allows
you to generate leads that you can add
to your sales pipeline.
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Call on or email to find out about our tailor made

sponsorship packages.




BOOK YOUR DELEGATE
PASS TODAY!

The earlier you book, the more you’ll save.
It is really easy to book your place online.
Our online calculator will ensure you get the best deal.

Go online and book now on www.terrapinn.com/tdshow

Book before | Book before | Book before
22 JUL 2016 2 SEP 2016 23 SEP 2016

Packages

$990 $1100 $1155 $1210
$670 $745 $780 $820
BRING YOUR TEAM

There’s so much great content, you can’t possibly cover it all alone!
Bring your team and get an extra discount.
Take advantage of the special group packages available.

Book now at www.terrapinn.com/tdshow



